
cs@parklio.com 
+385 97 7247 276

Warranty

1. 
The warranty shall be liable only for defects which are due to man-
ufacturing or material defects.

2. 
The warranty is valid for three years from date of purchase.

-
um-Ion battery pack is free from defects in material and/or work-
manship for a period of one (1) year from the date of delivery.

3. 
Manufacturing error should occur within this limited warranty pe-
riod, the customer must report this immediately and before dis-
assembling the product to the customer service of the dealer. The 
product should be returned to the manufacturer where it is tested. 
Before sending the product, the warranty request must be submit-
ted to the manufacturer.

Transportation costs are charged to the customer.
The customer should enclose a brief description of the prob-
lem and the cash receipt as proof of warranty period.

4. 
The manufacturer’s obligation is limited to the repair or replace-
ment of the product. A refund of the purchase price is not possible 

Defective parts will be repaired or replaced with new parts 
from the manufacturer.

5. 
This limited warranty does not cover: Transport costs, maintenance 
costs of the product or installation, inspection or control of parts 
of the product for any reason whatsoever, within and outside the 
warranty period, shall be borne by the customer and never at the 
expense of the manufacturer.

6. 
You have 14 calendar days to return an item from the date you 
received it. To be eligible for a return, your item must be unused 
and in the same condition that you received it. Your item must be 
in the original packaging. Your item needs to have the receipt or 
proof of purchase.

7. 
-

authorized third parties or the end user, as well as improper or in-

adequate installation, it must be taken according to the installation 
instructions and use only as directed and use as described by the 
manufacturer.

Intentional or accidental damage, as described above, are not 
entitled to warranty.

8. 
There is no liability for :

a) installation, periodic inspection, maintenance, the costs for 
the installation of the repaired or replaced parts.

b) The warranty does not cover wearing parts, such as Fuses, bat-
teries, brushes, bulbs, etc.

c) transportation costs, maintenance or installation, with respect 
to this product, for any reason whatsoever, including shipping 
back to the company, in or out of warranty are to be borne by 
the customer or selling dealer and never at the expense of the 
manufacturer.

d) misuse, improper installation, damage or malfunctions that are 
not due to product defects, damages that are due to external 

repair, improper alteration to the product, with structural prob-
lems of pillars, gates, doors, etc.

e)
thunderstorms, lightning

f) a car damage caused by a parking barrier when auto-close option 
is enabled or when the user uses the Parklio mobile application 
to raise the parking barrier arm when car is parked over the bar-
rier or when a closed barrier is hit by a car. Besides the printed 
user manual instructions, on the link are the instructions for the 
proper Parklio mobile application usage and all connected ser-
vices.

g) Radio interference or interference from other electrical devices ; 

on the network as well as all other cases beyond the control of 
the manufacturer.

9. 
The warranty is subject to compliance with the technical charac-
teristics and correct, proper installation according to instructions.

Safety standards and proper application of Instruction manual 
are of fundamental importance.

The guarantee expires soon be demonstrated in the review of the 
product, manipulation or abuse.
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https://parklio.com/assets/support/barrier/Parklio-barrier-usermanual.pdf



